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?
• Check with Nursing 

staff before bringing 
food items to loved 
ones.

MEET THE ADMINISTRATOR: ROBYN CRABTREE
 Highland Ridge Rehab Center extended a warm welcome to 
Administrator Robyn Crabtree in April as she joined the team.   
 Crabtree oversees employees and daily operations at the 132-bed 
skilled nursing facility owned by Hill Valley Healthcare.
 “I’m passionate about Highland Ridge providing care for those who 
can no longer care for themselves, whether for the short or long term,” 
she said. “To quote the inspiring Shep Hyken, ‘Recognize that every in-
teraction you have is an opportunity to make a positive impact on others.’ 
That’s what I live by and what I hope my team shows as well.”
 Before coming to Highland Ridge, Crabtree worked for Sentara 
Healthcare and transitioned to Virginia Health Services in 2010, where 
she completed the Administrator in Training program and became 
Administrator for Northampton Convalescent and Rehabilitation Center 
in Hampton, Virginia.
 Crabtree graduated from Virginia Tech with a Bachelor of Science de-
gree in human services, with a concentration in gerontology and a minor 
in horticulture. She interned at Virginia Tech Adult Day Services and 
Heritage Hall Nursing Home.
 Originally from Salem, Virginia, Crabtree is excited to be back home 
after more than 20 years in Hampton Roads. She is married with one son 
and three dogs, and loves spending time with her family.
 “I’m excited to work with such a great team of caring employees who 
are committed to excellent care,” she said.Administrator Robyn Crabtree

 Monthly COVID-19 vac-
cination clinics have been 
underway at Highland Ridge 
for the health and safety of 
staff, residents and families.
 The skilled nursing facility 
also has started welcoming 
back loved ones for sched-
uled visits.
 “We are proud to be 
COVID-free since mid-
May, and we’re looking for-
ward to seeing the smiles 
of our families and friends 
once again,” Administrator 
Robyn Crabtree said.
 For everyone’s health and 
safety, visitors are asked to 
follow these rules:
 “We realize government 

COVID-19 vaccinations, visitations resume

‘Recognize that every interaction you have is an opportunity to make a positive impact on 
others.’ That’s what I live by and what I hope my team shows as well.

– Robyn Crabtree, administrator

policies keep changing and may look 
different from ours, but we appreci-
ate your cooperation on these rules to 

keep our Highland Ridge family safe,” 
Crabtree said. “Thank you for your con-
tinued support!”

DO NOT
ENTER

• Call the Activities 
Department at  
540-674-4193 to 
schedule a visit.

• Keep to the appoint-
ment date and time.

• Upon arrival, check in 
with front desk to fill out 
a questionnaire and re-
ceive a temperature check.

• Wear a mask at all 
times during the 
visit.

• Remain in visitation 
area at all times. 
Do not venture into 
other areas.
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Sweetheart Day

Spring Fling Day

National Skilled Nursing Care Week: National Skilled Nursing Care Week: 
TOGETHER THROUGH THE SEASONSTOGETHER THROUGH THE SEASONS

• Holiday Party and Pajama Day, complete with frozen hot 
chocolate bars and a visit from The Grinch and Cindy 
Lou Who.

• Spring Fling Day in pastels and spring outfits, mask deco-
rating, Easter egg hunt and candy cart.

• Sweetheart Day with sweet treats and heart crafts.

Highland Ridge staff, residents and patients had a blast celebrating National Skilled Nursing Care Week May 10-14! Themed “Together Through the Seasons,” the week featured:
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National Skilled Nursing Care Week: National Skilled Nursing Care Week: 
TOGETHER THROUGH THE SEASONSTOGETHER THROUGH THE SEASONS

• Fall Festival Day, with plaid, overalls, Halloween costum-
ers, caramel apples and carnival games.

• Summer Beach Day that included a luau party and pink 
flamingos.

Thank you to everyone who helped organize this huge party for our Highland Ridge family!

Highland Ridge staff, residents and patients had a blast celebrating National Skilled Nursing Care Week May 10-14! Themed “Together Through the Seasons,” the week featured:
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MARCH
 Unit Secretary Debora Burton will mark 
12 years at Highland Ridge this November.
 “The residents are why I do what I do,” 
she said. “Whether it’s talking to them or 
handling a request, I love interacting with 
them and brightening their day.”
 Originally from Pulaski, Virginia, Burton 
was a Certified Nursing Assistant for more 
than 20 years — a role she loved but had to 
let go of as she became older, she said.
 Burton now supports residents and 
nursing staff on A-, B- and C-wings by 
answering phone calls, responding to 
call lights, updating records and even 
accompanying patients or residents to 

doctors’ appointments when needed.
 “Throughout the day, I support as many 
folks as I can,” she said. “No matter what 
I’m doing, if someone else needs help with 
something, I try to help out.”
 Burton and her husband, David, cel-
ebrated their 17th anniversary June 12. 
They have two sons and five grandchildren. 
In her free time, Burton enjoys gardening, 
watching birds and playing with her four 
rescue cats: Bear, Callie, Oreo and Zoey.
 What others are saying about Burton: 
“Debora always goes above and beyond. 
She never calls in and helps in any way she’s 
needed.”

APRIL
 A Highland Ridge team member since July 
2020, Licensed Practical Nurse Carmel Snyder 
studied nursing because she wanted to make a 
difference in people’s lives.
 She was a Certified Nursing Assistant for six 
years before graduating from nursing school in 
May 2019.
 Snyder begins her shift by checking in with 
patients and residents to ensure they are doing 
well. Then she administers medications and treat-
ments, and updates charts in a timely manner.
 When doctors make their rounds, Snyder relays 
any concerns from CNAs or patients.
 “The best part of my job is being an advocate 

for my patients and residents,” she said. “I love 
being able to speak up for them and make sure 
they’re getting the quality care they deserve.”
 Born in Baltimore and raised in Dublin, 
Virginia, Snyder loves relaxing with her pit bull 
mix dogs, Duke and Chichi; hanging out with 
friends; and being aunt to her friends’ children. 
She also enjoys hiking and playing video games.
 What others are saying about Snyder: “We 
were short on night shift and Carmel volunteered 
to switch to nights without being asked. Her 
treatment and medication administration records 
are always complete. She’s always friendly, jumps 
in to help wherever needed and never calls in.”

MAY
 Having previously worked at Highland Ridge for 30 years, Receptionist Teresa 
Manis returned to the skilled nursing facility’s front desk March 23 after several years 
elsewhere.
 “I love that Highland Ridge is family oriented,” she said. “Everyone treats you like 
family, from the staff to the residents to the families. We all care about one another and 
have a good time.”
 Manis says it feels natural to be back in her role at Highland Ridge and has enjoyed 
seeing friendly, familiar faces around the building. She directs calls, answers questions, 
greets visitors, receives packages and copies documents, along with various duties sup-
porting other departments. No matter what she’s does, Manis delights in serving any-
one in need — a trait she says is reflected in her peers.
 “If someone is sick or in need, we’re all right there supporting that person,” she said. 
“Everyone is so kind and supportive.”
 Manis has lived in Pulaski, Virginia, since 1981. She and her husband of 39 years, 
Bruce, have two daughters and seven grandchildren. Some of her hobbies include read-
ing, cross stitching, gardening, photography and participating in church activities.
 What others are saying about Manis: “Teresa goes above and beyond. She willingly 
does tasks not directly related to her job when asked. For example, she recently redid all 
of Highland Ridge’s policy and procedure manuals.”

CONGRATULATIONS TO OUR  
EMPLOYEES OF THE MONTH:

Carmel  Snyder,  L icensed 
Practical Nurse

D e b o r a  B u r to n ,  
Unit Secretary 

T e r e s a  M a n i s , 
Receptionist



FOLLOW US ONLINE!

Highland Ridge Rehab Center contacts

5872 HANKS AVE.
DUBLIN, VA 24084-2833

For news coverage, contact Jaclyn 
at the newsletter office by phone at 

402-475-6397, fax 402-475-6398, 
email jaclyn.tan@newslink.com or mail 
information to 122 S. 29th St., Lincoln, 

NE 68510-1403. This material is 
intended to be an overview of the news 
of the Highland Ridge Rehab Center. If 
there are any discrepancies between this 
newsletter and any collective bargaining 

process, insurance contracts or other 
official documents, those documents will 
govern. Highland Ridge Rehab Center 

continues to maintain and reserves 
the right, at any time, to alter, suspend, 
discontinue or terminate all plans and 
programs described in this newsletter. 
This newsletter is not an employment 
contract or any type of employment 

guarantee. Any photo submitted may 
be used. Anyone who submits a photo 
retains all rights to the image. However, 
by submission you give the newsletter 
permission to use your photo(s) in all 

related media. Thanks to everyone who 
contributed to this newsletter.
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 The best way to keep up with all the fun we’re hav-
ing is to follow us on Facebook at www.facebook.com/
HighlandRidgeRehab. Be sure to “Like” our page so you’re 
the first to know about our latest events, new services, job 
openings and more.

 Visit our website at www.highlandridgerehab.com to find 
out more about our facility and what we offer. Whether you 
need short-term skilled nursing or long-term care, we at 
Highland Ridge will welcome you like family!
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